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Company directors

Our luxury hotels

Generations of knowing
John Brend

Richard Brend

With over 50 years’ experience in catering and hospitality, we
know what it takes to ensure you have a truly wonderful holiday.
For generations we’ve been looking after you and your families
and we know what you expect from us.
Since the 1920’s, when Mr and Mrs Percy Brend opened their
butcher’s shop on Barnstaple’s Butchers Row, our family has been
a permanent fixture in the West Country. Over the years, we have
built up a portfolio of hotels across the South West, starting with
the Royal Hotel in Bideford and steadily expanding the Brend Hotels
brand to embrace eleven hotels and several restaurants.

Justin Brend

Peter Brend

The Brend family are all passionate about managing our hotels
to the highest possible standard and the third generation are
now part of the team that makes that happen, paving the way
for the fourth generation!

The Belmont
Sidmouth HHHH

The Carlyon Bay
St Austell HHHH

The Victoria

The Imperial

Sidmouth HHHH

Barnstaple HHHH

The Royal Duchy

The Saunton Sands

Falmouth HHHH

Saunton HHHH

The Park
Barnstaple HHHH

Royal & Fortescue
Barnstaple HHH
Saunton
Barnstaple
Bideford

So we have generations of experience in knowing...

Exeter
Sidmouth

Matthew Brend
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you like...

The Devon

The Barnstaple

The Royal

Exeter HHH

Barnstaple HHH

Bideford HHH

St Austell
Falmouth
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Personal
attentive service...
Our guests often tell us that it is the quality
of our service that makes their stay at a
Brend Hotel really stand out. We think
personality and a positive attitude make all
the difference. We also invest in top quality
training. And so we believe our team of
staff are the friendliest and most pro-active
that you will find in any hotel group. This
means you can always rely on a wonderful
warm welcome. Our team focus on making
sure every detail of your holiday is perfect.
Sometimes, it can feel as if they magically
know what you want even before you
knew it yourself! Yet, despite all this care
and attention, you will find the service is
unobtrusive. At a Brend Hotel, you will feel at
home, with a sense of space and freedom.

06

...with a sense
of freedom
07

...and luxurious
fine dining

Breathtaking
alfresco light lunches...
08

We know that wonderful dining experiences
are a vital ingredient of your holiday. So we go
the extra mile to make sure that every meal is
memorable. We have award-winning talented
chefs, all of whom create sensational dishes,
using the freshest local produce, some of which
are grown in our own kitchen gardens. Although
we have many exquisite fine dining restaurants
with sensational views, you can also opt for
more relaxed dining, if you prefer. And children
can also enjoy wonderful food at Brend Hotels,
with imaginative menus created especially for
little appetites.
09

...and indulgence of a
relaxing spa break
With its cliff top setting, our championship golf
course at Carlyon Bay Hotel is one of the most
spectacular courses in England. We know this
will be a highlight of any golfer’s holiday.

The thrill of
championship golf...
10

And many of our hotels have extensive indoor
health and leisure facilities. Saunton Sands,
Barnstaple, Victoria, Royal Duchy and Carlyon
Bay Hotels all have facilities on site. Whether you
would like heated indoor or outdoor swimming
pools, a spa, tennis courts, putting greens or a
fitness suite, at least one of our hotels is sure to
offer exactly what you are looking for.
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Memorable
days out...

Our collection of luxury hotels have unrivalled locations in
some of the most beautiful parts of Devon and Cornwall.
So there’s plenty to explore - quaint fishing villages, golden
beaches, dramatic moorland, lovely market towns, all
within easy reach. And you will be spoilt for choice of
leisure activities, including fishing, horse riding, cycling,
bowling, golf, boat trips or surfing. After an exciting
day out, what could be better than a superb night of
entertainment at your luxury hotel? As well as fine dining,
our hotels often provide wonderful evening entertainment,
dinner dances and more. At Christmas and New Year
the hotels are buzzing with superb festive entertainment
and throughout the year, our hotels come alive with great
entertainment to make your holiday complete.
12

...and sensational
evenings in
13

Making plans
for business...

We know that when it comes to weddings,
special occasions and important business
events, you would like a really impressive
venue - a venue with ‘Wow Factor’ and
all the right facilities on hand. We know
you also need to be sure that absolutely
everything will go perfectly on the day. Our
luxury hotels offer a huge range of function
rooms - some with historic charm, some
contemporary, some simply gorgeous with
inspiring ocean views. From large scale
conferences to small business meetings,
from civil ceremonies to lavish wedding
receptions, our specialist staff will help you
plan a spectacular event. And because of
our choice locations, you will find that our
hotels enjoy great transport links - by road,
rail, plane - or even helicopter!

...and lasting
memories
14
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Magnificent
sea views...

We know that the setting of your
hotel will make a big difference to
your holiday. Our collection of luxury
hotels include some unique and
spectacular locations. Some have
amazing coastal or cliff top settings
with perfect sea views. Some have
riverside locations. And because we
know some of our guests want to be
close to shops and theatres, some
offer a luxurious sanctuary in the
heart of historic West Country towns.
So take your pick from the unrivalled
range of wonderful locations where you
can relax and enjoy a fabulous break.

...and a quiet retreat
16
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Something
just for you...

We know that you may need to unwind
and recharge your batteries. And we
know that your break is a precious
opportunity to spend some rare quality
time with your loved ones. Whether
you are looking for some relaxing
‘Me Time’, a romantic escape, or the
chance to enjoy shared activities and
laughter with your family, our hotels
have the magic ingredients to make
that dream come true. With beautiful
coastal settings, great leisure facilities,
sumptuous luxury accommodation
and all the little touches that make a
difference, we offer special experiences
that will create lasting memories.

...and the ones you love
18
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St Austell

01726 812304

www.carlyonbay.com
reservations@carlyonbay.com
The Carlyon Bay Hotel
Sea Road
St. Austell
Cornwall
PL25 3RD
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Hotel

Rosette award for
culinary excellence

2021

2021
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Hotel facilities

Exceptional luxury,
spectacular setting
Cornwall’s leading luxury hotel stands
in over 250 acres of secluded gardens
and grounds, which include our own
championship 18 hole golf course and
9 hole approach course. The fabulous cliff
top location, AA rosette award-winning
cuisine and the outstanding golf course
combine to make this hotel unique. With
tennis courts, extensive spa facilities and
terrific entertainment programmes, the
hotel has also been awarded Gold at
both the Cornwall & South West Tourism
Awards. The Carlyon Bay is within
easy reach of Cornwall’s fine beaches,
wonderful gardens and just a 10 minute
drive from the famous Eden Project.
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• AA Rosette Awarded Bay View Restaurant
• Taste Brasserie (see page 72)
• 3 bars
• Sun terrace
• Lounge
• 2 banqueting and conference suites
• Private dining facilities
• Wedding civil ceremonies and luxury
wedding reception packages
• Free golf on our championship
18 hole golf course (see page 24)
• 9 hole approach course
• Golf clubhouse
• Putting green
• Pro shop
• Spa - including sauna, stone hot beds,
hydrotherapy spa bath, steam room,
3 therapy rooms and experience shower
• Indoor and outdoor heated pools
• 2 tennis courts
• Snooker room
• Fitness suite
• Private secluded beach
• Entertainment programme
• Outdoor children’s play equipment
• Supervised playroom (during school holidays)
• Free WiFi
• Ample free car parking
• Electric charging points
23
• Lift access

Golf in the West Country

Carlyon Bay Hotel
championship golf course
Our guests at Carlyon Bay Hotel can enjoy
FREE golf on our magnificent 18 hole
championship course and 9 hole approach
course. Our Golf Tuition School provides advice
on how to perfect your performance and get the
best out of your game. And our on-site Pro Shop
will ensure you have everything you need to play
one of England’s most stunning courses.
After your round, a warm welcome awaits at
the Clubhouse. With its delicious menu, it’s the
perfect place to relax and take in the amazing
views across St Austell Bay.

01726 814250

www.carlyonbay.com/golf
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Devon and Cornwall are rich in superb
golf courses, many of which command
magnificent views. With courses ideal
for the novice as well as courses which
challenge accomplished golfers, the
South West is a great golfing destination.
Our hotels are close to some of the very
best courses and our guests can enjoy
reduced green fees at many of them.
Please enquire at your hotel reception for
details. These are just some highlights of
the options available to you.
Saunton Sands Hotel
On our doorstep is Saunton Golf Club
with two championship golf courses,
including one of the best links courses
in Britain. Reduced green fees are
available to guests.
The Royal Duchy Hotel
Guests can enjoy reduced green fees at
Falmouth Golf Club's cliff top course as
well as a complimentary round of golf at
Carlyon Bay’s championship course.
The Belmont & Victoria Hotels
Guests staying at these hotels can
enjoy a 25% discount on green fees at
Sidmouth Golf Club, with spectacular
views of Lyme Bay.
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Falmouth

01326 313042

www.royalduchy.com
reservations@royalduchy.com
The Royal Duchy Hotel
Cliff Road
Falmouth
Cornwall
TR11 4NX
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Hotel

Rosette award for
culinary excellence

2021

2021
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Hotel facilities

Classic elegance
by the sea

• 2 AA Rosettes Awarded Restaurant
• Intimate Bar
• Sun terrace
• Lounge
• Banqueting and conference suite

Imagine an impressive luxury hotel with
a perfect view of an azure bay. Just
yards from the safe sandy beaches and
the quaint alleyways of Falmouth, the
Royal Duchy Hotel is set in beautifully
manicured gardens and has views
from its spacious terrace that will take
your breath away. The seafront location
in Falmouth is perfect as a base for
discovering Cornwall, with its white
sand beaches, sub-tropical gardens
and picturesque fishing villages. And
after a day exploring, it’s time to relax
with a cocktail on the terrace or in our
glamorous bar and look forward to fine
dining in our award winning restaurant.
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• Private dining facilities
• Wedding civil ceremonies and luxury
wedding reception packages
• Spa - including cedar sauna and
heated ceramic beds
• Indoor heated swimming pool
• Ample free car parking
• Electric car charging point
• Free WiFi
• Lift access
• Reduced green fees at Falmouth
Golf Club's clifftop course (see page 25)
• Outdoor children’s play equipment
• Close proximity to local attractions
including The Eden Project and
Lost Gardens of Heligan
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SAUNTON SANDS HOTEL

Braunton

01271 890212

www.sauntonsands.com
reservations@sauntonsands.com
The Saunton Sands Hotel
Saunton
Nr Braunton
North Devon
EX33 1LQ
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Hotel

Rosette award for
culinary excellence

2021

2021
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Hotel facilities

Dramatic
coastal setting
Only a few steps from Saunton’s
golden beaches, the Saunton Sands
Hotel commands magnificent views
across the sea and Braunton Burrows,
England’s first World Biosphere
Reserve. The dramatic coastal
location must be one of the best you
could find anywhere in the world.
This luxury Art Deco hotel is ideally
situated to explore the best of North
Devon, including Exmoor National
Park and Croyde and Woolacombe
surfing beaches, which are only
minutes away. Saunton Sands makes
the perfect choice for a luxury escape
or an idyllic family holiday.
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• AA Rosette Awarded Restaurant
• Beachside Grill (see pages 73)
• Sun terrace
• Cocktail Bar and Lounge
• 2 conference and banqueting suites
• Private dining facilities
• Wedding civil ceremonies and luxury
wedding reception packages
• Reduced green fees at Saunton
Golf Club (see page 25)
• Putting green
• Indoor and outdoor heated pools
• State of the art Source Spa and
Wellness (see pages 34-35)
• Tennis court
• Table tennis
• Direct access to the beach
• Entertainment programme
• Outdoor children’s play equipment
• Supervised playroom (2 hours free child care
per day) and kids club (during school holidays)
• Ample free car parking
• Electric car charging point
• Free WiFi
• Lift access to most floors
• 10 apartments (2-4 bed roomed)
• Penthouse
• 2 Living Suites
33

Spa facilities

Source Spa & Wellness
at Saunton Sands Hotel

Marine-inspired thermal suite:
• Vitality pool filled with
Dead Sea saltwater
• Salt inhalation steam room
• Finnish aroma sauna
• Ice fountain

Spread over three floors, Saunton’s
luxury spa overlooks the awe-inspiring
dunes of the UNESCO Biosphere, rolling
waves of the Atlantic and miles of golden
sands. From the thermal suite to the
tennis court, double treatment room to
the rooftop oasis and outdoor pool; you
are greeted with breathtaking views.
Steal yourself away to nurture yourself
with a treatment; choose from a menu
of facials and body rituals using crueltyfree, clean skincare from the Source Spa
Collection, or for that A-list glow, choose
a results-driven iS Clinical facial.

• Contrast shower
Other facilities:
• Rooftop relaxation room
• Sun deck
• Gym
• Daily fitness and wellbeing classes
• Indoor pool
• Outdoor pool

(unheated Oct-May for cold water swimming)

• Tennis court
• 8 treatment rooms including
a double room

sauntonsands.co.uk/source-spa
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The Imperial Hotel

Barnstaple

01271 345861

www.brend-imperial.co.uk
reservations@brend-imperial.co.uk
The Imperial Hotel
Taw Vale Parade
Barnstaple
Devon
EX32 8NB
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Hotel

Rosette award for
culinary excellence

2021

2021
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Hotel facilities

Classic
riverside retreat

• Award-winning Arlington Restaurant
• Colours Bar & Bistro
• Sun terrace
• 1 lounge
• 4 banqueting and conference suites

This exquisite townhouse hotel has a
relaxed country house atmosphere.
Overlooking the River Taw, it is
only a short stroll to Barnstaple’s
Pannier Market and wonderful
range of shops. With its luxurious
accommodation, cosy lounges and
intimate bar, featuring rare military
memorabilia, the Imperial makes a
great base from which to explore
the delights of North Devon and
Exmoor. On returning to the tranquil
haven of the hotel, you can unwind
and relax in beautiful surroundings
and enjoy AA rosette award-winning
cuisine in the Arlington Restaurant.
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• Private dining facilities
• Wedding civil ceremonies and luxury
wedding reception packages
• Entertainment suite
• Manicured garden
• Secure free parking
• Free WiFi
• Lift access
Guests staying at The Imperial Hotel
are welcome to use the leisure facilities
at The Barnstaple Hotel. (See pages 56-57)
These facilities include:
• Indoor and outdoor heated pools
• High tech air conditioned Fitness Suite
with over 50 pieces of equipment
• Relaxation Suite with 2 ceramic
hot stone beds and mood lighting
• His and her saunas
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Sidmouth

01395 512651

www.victoriahotel.co.uk
reservations@victoriahotel.co.uk
The Victoria Hotel
The Esplanade
Sidmouth
Devon
EX10 8RY
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Hotel

Rosette award for
culinary excellence

2021

2021
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Hotel facilities

Traditional elegance
and luxury
The Victoria Hotel stands proudly at the
western end of Sidmouth seafront, in
five acres of manicured gardens with
truly glorious views over Lyme Bay. Only
a short walk from the timeless charm of
the Regency town centre, the Victoria
is also ideally located for exploring the
delights of South Devon and Dartmoor.
The hotel offers award-winning first
class service and hospitality, and recalls
the grand traditions of lavish resort
hotels. From the elegant restaurant to
the exquisite accommodation, which
even includes some suites with their
own turret rooms on the balcony, the
Victoria deserves its reputation as one
of the finest hotels in Britain.
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• AA Rosette Awarded Jubilee Restaurant
• Resident pianist and quartet
• The White Room Restaurant (see page 72)
• Bertie's Bar
• Pavilion Bar
• Sun terrace
• Sun lounge
• Private dining facilities for parties
of up to 20
• Spa - including sauna, stone hot beds,
bubbling spa bath, quiet relaxation
area with loungers, beauty treatments
can be booked with therapists
• Indoor and outdoor heated pools
• Tennis court
• Snooker room
• Games room
• Putting green
• Gift Shop
• Manicured garden
• Entertainment programme
• Ample free car parking
• Electric car charging point
• Free WiFi
• Lift access
• Close proximity to local attractions,
including the world famous
Jurassic Coast
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Sidmouth

01395 512555

www.belmont-hotel.co.uk
reservations@belmont-hotel.co.uk
The Belmont Hotel
The Esplanade
Sidmouth
Devon
EX10 8RX

Hotel

2021
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Hotel facilities

Exquisite
timeless charm
With its attractive balconies and great
sea views, the Belmont Hotel has
captured the hearts of many. The hotel
has a great position on Sidmouth’s
attractive seafront, only yards from the
beach. It is a short level walk into the
Regency town centre, yet as you relax in
the hotel’s secluded gardens you could
be a world away. At the Belmont, you’ll
find traditional service is combined with
modern comforts and a heartfelt warm
welcome. Set on the Jurassic Coast, a
World Heritage Site, the Belmont has a
marvellous location, beautiful views and
all the charm you could wish for.
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• Belmont Restaurant
• Horizon Restaurant (see page 72)
• Sun terrace
• Lounge bar
• Banqueting facilities
• Private dining facilities
• Putting green
• Manicured gardens
• Resident pianist
• Ample free car parking
• Free WiFi
• Lift access
• Ground floor bedrooms available
Guests staying at The Belmont Hotel are
welcome to use the luxury spa facilities
at the Victoria Hotel located next door.
(see pages 40-43) These facilities include:
• Spa - including sauna, stone hot beds,
bubbling spa bath, quiet relaxation
area with loungers, beauty treatments
can be booked with therapists
• Indoor and outdoor heated pools
• Tennis court
• Snooker room
• Games room
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Barnstaple

01271 372166

www.parkhotel.co.uk
reservations@parkhotel.co.uk
The Park Hotel
Taw Vale
Barnstaple
Devon
EX32 9AE
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Hotel

Rosette award for
culinary excellence

2021

2021
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Hotel facilities

Contemporary style
and sophistication

• Seasons Bar & Lounge
• Sun terrace over looking Rock Park
• Seasons Brasserie (see page 73)
• 2 banqueting and conference suites
• Private dining facilities

With its glamorous, cosmopolitan feel and
AA 4 Star status, The Park brings world
class style to the heart of Barnstaple. You
could easily imagine you were in a top
hotel in Mayfair or Manhattan. A great
location which is close to nature and close
to town. With its leafy park side setting,
The Park Hotel is well away from the hustle
and bustle, yet wonderfully convenient for
exploring North Devon. Choose between
fine dining in our Seasons Brasserie, more
relaxed dining in our stunning Seasons Bar
or al fresco dining overlooking Rock Park.

• Wedding civil ceremonies and luxury
wedding packages
• Lift access
• Two state of the art rooms for people
with disabilities
• Complete 400 channel Sky package
• Ample free car parking
• Electric car charging point
• Free WiFi
Guests staying at The Park Hotel are
welcome to use the leisure facilities at
The Barnstaple Hotel. (See pages 56-57)
These facilities include:
• Indoor and outdoor heated pools
• High tech air conditioned Fitness Suite
with over 50 pieces of equipment
• Relaxation Suite with 2 ceramic
hot stone beds and mood lighting
• His and her saunas
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Barnstaple

01271 376221

www.barnstaplehotel.co.uk
reservations@barnstaplehotel.co.uk
The Barnstaple Hotel
Braunton Road
Barnstaple
Devon
EX31 1LE

Hotel

2021

52

53

Hotel facilities

Impeccable for
business and leisure

• Brasserie restaurant
• Heanton bar
• 2 function bars
• 3 banqueting and conference suites
(up to 350 guests)
• Private dining facilities

Discover a welcoming ambience with
contemporary and modern styling nested
throughout. The Barnstaple Hotel is
distinctive and quaint to its surroundings,
with the core of the hotel centring around
a blissful courtyard with manicured lawns
and colourful flower beds. The courtyard
is encircled by the hotel’s pool view rooms
and heated outside pool which gives a
charmful ‘staycation’ sensation to those
who gaze upon it. Based a short walk
from the centre of Barnstaple, in easy
reach of the golden beaches of Croyde,
Saunton and Woolacombe and a short
drive from the rolling hills of Exmoor,
you’re never short of Devonshire charm.
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• Wedding civil ceremonies and luxury
wedding reception packages
• Corporate meetings, conferences
and events with the use of an event
co-ordinator
• Seating area with views of the pool
• Ample free car parking
• Free WiFi
• Ground floor bedrooms available
• Health & Leisure Club (see pages 56-57)
Facilities include: indoor heated pool,
high tech air conditioned Fitness Suite
with over 50 pieces of equipment,
Relaxation Suite with 2 ceramic hot
stone beds with mood lighting, his and
her saunas, private bar and outdoor
heated pool with sheltered sun terrace
(April - October)
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Health & leisure club

Energise, refresh
and rejuvenate

As a guest at our Imperial, Park, Royal
& Fortescue or Royal Hotels, you are
welcome to use the Health & Leisure
Club facilities located at our Barnstaple
Hotel free of charge.
• Indoor heated swimming pool

Discover the premier Health and Leisure
Club in North Devon. The state of the
art fitness suite includes 50 pieces of
hi-tech equipment and is constantly
updated, to reflect the latest trends. Both
our lovely indoor and outdoor swimming
pools are heated to a delightfully warm
temperature, our outdoor pool being the
only one in Barnstaple. Our Relaxation
Suite is a sanctuary where you really
will feel all your stresses and cares float
away on one of the heated stone beds
as you listen to the mood music. There
is also the Aqua Bar, serving a tempting
range of drinks and meals, as well as
healthy snacks.
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• High tech air conditioned Fitness Suite
with over 50 pieces of equipment treadmills, steppers, exercise bikes,
running, rowing, cross trainers, warm
up areas, fitness balls, static weight
machines and free weights
• Relaxation Suite with 2 ceramic
hot stone beds with mood lighting
• His and Her saunas
• Private bar
• Free WiFi
• Hot drinks and snacks available all day
• Personal fitness planners
• Outdoor heated swimming pool with
sheltered sun terrace (April - October)
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Barnstaple

01271 342289

www.royalfortescue.co.uk
reservations@royalfortescue.co.uk
The Royal & Fortescue Hotel
Boutport Street
Barnstaple
Devon
EX31 1HG

Hotel

2021
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Hotel facilities

Style and charm in
the heart of town

• 62 The Bank Bistro (see page 73)
• RF Lounge & Bar
• Bar62 Cocktail Bar (see page 73)
• Boardroom
• Private dining facilities

Once an ancient coaching inn, this hotel
retains its historic charm whilst offering
all the comforts of a modern stylish hotel.
In the heart of Barnstaple, the Royal &
Fortescue is ideal for those who want to
visit the town’s shops, Pannier Market and
theatre just a few steps away. Originally
called ‘The Fortescue Arms’, the hotel
earned the right to include ‘Royal’ in
its name after the Prince of Wales (later
Edward 7th) visited the hotel. There is a
terrific choice of dining experiences on
offer: RF Lounge & Bar serving light lunches
and sweet treats, Bar 62 serving amazing
cocktail creations and 62 The Bank our bistro with stunning 17th century
Jacobean ceiling.
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• Wedding reception packages
• Popular lunchtime carvery
• Free car parking
• Free WiFi
• Lift access
• Ground floor bedrooms available
Guests staying at The Royal & Fortesue
Hotel are welcome to use the leisure
facilities at The Barnstaple Hotel.
(See pages 56-57).These facilities include:
• Indoor and outdoor heated pools
• High tech air conditioned Fitness Suite
with over 50 pieces of equipment
• Relaxation Suite with 2 ceramic
hot stone beds and mood lighting
• His and her saunas
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Bideford

01237 472005

www.royalbideford.co.uk
reservations@royalbideford.co.uk

The Royal Hotel
Barnstaple Street
Bideford
Devon
EX39 4AE

Hotel

2021
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Hotel facilities

Historic retreat
by the river
As soon as you walk into Bidefords finest
hotel, you will sense its long history and
tradition of hospitality. This charming hotel
has been welcoming and inspiring guests
for over 200 years and the original part of
the listed building dates back to the 17th
century. Charles Kingsley wrote much of
his novel “Westward Ho!” here and you
can see the spectacular oak panelled
Kingsley Suite with its ornate Italianate
ceiling or opt to stay in the period Kingsley
Bedroom. The Royal Hotel sits proudly
at the eastern end of Bideford’s ancient
stone bridge and makes an ideal base for
exploring Bideford, Appledore, Hartland,
Clovelly and North Cornwall.
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• Regency Restaurant
• Lounge and Bar
• Banqueting and conference suite
• Private dining facilities
• Wedding civil ceremonies, luxury
wedding reception packages and
exclusive use weddings
• Free car parking
• Free WiFi
• Lift access
• Ground floor bedrooms available
• Perfect location for cycling and walking
on the Tarka Trail
• 5 minute walk to The Oldenburg,
Bideford to Lundy Island sea excursion
(End of March-end of October)

Guests staying at The Royal Hotel are
welcome to use the leisure facilities at
The Barnstaple Hotel. (See pages 56-57)
These facilities include:
• Indoor and outdoor heated pools
• High tech air conditioned Fitness Suite
with over 50 pieces of equipment
• Relaxation Suite with 2 ceramic
hot stone beds and mood lighting
• His and her saunas
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Exeter

01392 259268

www.devonhotel.co.uk
reservations@devonhotel.co.uk
The Devon Hotel
Matford
Exeter
Devon
EX2 8XU

Hotel

2021
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Hotel facilities

Perfectly placed for
business and pleasure
With attractive Georgian architecture
and a convenient location, the Devon
Hotel makes an ideal base to explore
South Devon. Just minutes from the
M5, access and parking are easy for
Exeter’s vibrant and historic city centre,
with its Twelfth Century Cathedral and
bustling quayside. Dining is always
a great experience at the Devon,
as the hotel’s Carriages Restaurant
is renowned for its good food and
lively atmosphere. As well as being a
lovely spot for a relaxing break, the
Devon is an outstanding events venue,
hugely popular for weddings, parties,
conferences and banquets.
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• Carriages Restaurant (see page 72)
• Carriages Bar, Lounge and Terrace
• State-of-the-art Fitness Suite
• 4 banqueting and conference suites
• Private dining facilities
• Wedding civil ceremonies and luxury
wedding reception packages
• Ample free car parking
• Electric car charging and Tesla
• Convenient location for access to
Exeter's Business Parks and City Centre
• Free WiFi
• Sky TV in every room including
Sky Sports
• Ground floor bedrooms available
Guests at the Devon Hotel are welcome
to use the luxury spa facilities at the
Victoria Hotel located in Sidmouth.
(See pages 40-43). These include:
• Spa - including sauna, stone hot beds,
bubbling spa bath, quiet relaxation
area with loungers, beauty treatments
can be booked with therapists
• Indoor and outdoor heated pools
• Tennis court
• Snooker room
• Games room
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Career opportunities

Inspiring our leaders
of tomorrow
Partnered with HIT Training, the leading
specialist training and apprenticeship
provider for the UK’s hospitality industry,
the Brend Academy has trained over 330
apprentices to date, which represents more
than a quarter of our workforce.
Our training academy provides paid training
places to young people from our local
area who are keen to pursue a career
in the hospitality industry, so that they
can earn an income while also acquiring
valuable new skills and gain an accredited
qualification whilst working within our
expert team of 1,100 staff.
brend-hotels.co.uk/brend-academy
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We are very proud of our wonderful
staff and we do all we can to develop
them. Take a look at the wide selection
of career opportunities available across
our 11 hotels.
• Chefs
• Food & Beverage service
• Reception
• Housekeeping
• Reservations
• Concierge
• Event organisation
• Management
• Marketing
• Accounts
• Human Resources
• Interior Design
• Creative Design
• Gardener
• Greenkeeper
• Spa Therapist
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Bars, brasseries and beachside dining
The White Room

The Victoria Hotel, The Esplanade, Sidmouth, Devon EX10 8RY

Crisp, contemporary decor in relaxed
yet sophisticated atmosphere. Enjoy
exceptional dishes prepared by our
talented team of innovative chefs.
Lunch: Monday - Saturday 12.30pm - 1.30pm
Afternoon Tea: Everyday 3.30pm - 5pm
Dinner: Everyday 6.30pm - 8.45pm

The Carlyon Bay Hotel, Sea Road, St Austell, Cornwall, PL25 3RD

Taking the best local, fresh Cornish
ingredients to create dishes that are
just magical. Enjoy fresh fish and
seafood from St Ives and succulent
meats from West Country farms.

Choose between fine dining in
Seasons Brasserie or a relaxed
option in Seasons Bar both
guarantee some of the best cuisine
using top quality fresh ingredients.

Open 7 days a week
11.30am - 2.30pm | 6pm - 9.30pm

Seasons Bar
All day menu: 12pm - 10pm daily

Max seating x 110

Seasons Brasserie
Dinner: Daily 6.30pm - 9pm

Open 7 days a week 7pm - 9.30pm
(Closed December)

01726 812304 | www.carlyonbay.com

01271 324446 | www.62thebank.co.uk

Horizon

Carriages Bar & Brasserie

Bar62 Cocktail Lounge

With fantastic views over the bay
and an airy, stylish and contemporary
feel offering one of the very best
places to eat in Devon.
Lunch: Monday - Saturday 12.30pm - 1.30pm
Afternoon Tea: Everyday 3.30pm - 5pm
Dinner: Everyday 6.30pm - 8.45pm

01395 512555 | www.belmont-hotel.co.uk

Seasons Bar & Brasserie

The Park Hotel, Taw Vale, Barnstaple, Devon EX32 9AE

A vibrant and sophisticated Bistro,
62 The Bank is a favourite spot for
a light lunch, lavish evening meal,
celebration or get-together, and
anything in between.

01395 512651 | vwww.victoriahotel.co.uk

The Belmont Hotel, The Esplanade, Sidmouth, Devon EX10 8RX
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Taste Brasserie

62 The Bank & Bistro

Boutport Street, Barnstaple, Devon EX31 1HG

The Devon Hotel, Matford, Exeter, Devon EX2 8XU

Boutport Street, Barnstaple, Devon EX31 1HG

Experience an eclectic selection of
English and Continental cuisine in our
newly refurbished restaurant. Discover
our virtual walkthrough experience of
Carriages online prior to your visit.

Experience great music, a vibrant
atmosphere, and a list of over 30
house curated cocktails that have
been tried, tested and twisted in
our constant pursuit of perfection.

Lunch: Monday - Sunday 11.45am - 1.15pm
Dinner: Monday - Saturday 6pm - 9.30pm
Sunday 6pm - 9pm

Open 7 Days a week, 5pm - Late

01392 259268 | www.carriagesbrasserie.co.uk

01271 324446 | www.62thebank.co.uk

01271 372166 | www.parkhotel.co.uk

Beachside Grill

Saunton Sands Hotel, Saunton Road, Devon EX33 1LQ

Experience a contemporary
restaurant on the beach with a
laid back vibe. Enjoy lunch al
fresco on the terrace or by night.
Open 11am - 10pm daily
(Seasonal restrictions apply, please check
website for more information.)

01271 891288 | www.beachsidegrill.co.uk
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A few facts you might like to know about brend hotels
Health and Safety

Personnel

Brend Hotel Achievements

As you would expect, the health and safety
of our guests is paramount. In each hotel we
employ a personnel and health and safety
representative as well as an environmental
team. To keep a watchful eye across the whole
group, we also employ a Health and Safety
Officer, Training Officer, Food Safety Officer and
Fire Officer. We have comprehensive monitoring
systems and every hotel is fitted with the latest
automatic fire alarm system. Our staff are fully
trained in every single aspect of ensuring your
health and safety.

There is no question that our staff are our
biggest asset. With over 1300 members of
staff throughout the group, we are one of the
top ten employers in the South West, and our
‘staff to guest ratio’ is one of the highest in the
country. We invest heavily in staff training too.
This is why we are able to provide guests with
such outstanding service.

The Brend Hotel company has been proud
to win several awards over the past years:
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• Family Business of the Year 2016
• RAC Group of the Year
• RAC Credit to the Industry
• British Hospitality Tourism Award Winner,
sponsored by the AA

Taw Garages
Being part of The Brend Group we are able
to offer special deals to all our valued Brend
Hotel customers. www.taw-ford.co.uk

Environmental Issues
We have won many awards for our initiatives to
help protect the environment and we are very
proud of our Environmental Resource Team,
who have implemented a range of innovative
measures including energy monitoring systems,
recycling, low energy lighting and solar panels
right across our luxury hotel collection. Saunton
Sands Hotel is now functioning on 70%
renewable energy with our Biomass woodchip
boiler, installed March 2013.

• AA Hotel Group of the Year 2016

Health and Safety
• Rosper Silver Award for Health & Safety
Environmental

Groups
Our collection of luxury hotels are a magnet for
groups, attracted by the winning combination
of luxury surroundings, superb cuisine and
our experienced team who will help you plan
and organise your group break, to ensure that
absolutely everything goes without a hitch. We
offer attractive discounts for group bookings.

• Debi Award
• Green Apple Award
• Green Hero
Enjoy free WiFi at all our hotels.
Information is correct at time of printing.

01271 340000
www.brendhotels.com
sales@brendhotels.com
Taw Buildings
Taw Vale
Barnstaple
Devon
EX32 9AE

